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Report poor hygiene practices 
Report poor hygiene practices in a restaurant, store or other food outlet to the business's local authority. 

For example: Dirty premises, poor hand hygiene or poor food handling. Please note poor customer 
service should be reported to the business directly. 

PLEASE NOTE: ANONYMOUS COMPLAINTS WILL NOT BE INVESTIGATED 

Your report 

Where did you notice poor hygiene practices? 
(Enter the full name and address of the UK business where you noticed poor food hygiene) 

 

What have you noticed? 
(Please give us as much detail as possible to help investigate the issue) 

 

When did you notice this? 
(Please include dates and times) 

Date: 

Have you contacted the business directly? 

Yes    No    

  

Time: 
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Your contact details 

This information will only be used by the local authority to contact you about your issue, and all 
information is taken in confidence. To fully investigate the issue it may be necessary to contact you to 
seek clarification. 

Full name  

 

Address 

 

 Postcode 

 

Telephone number Additional telephone number 

 

Email 
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Please send your completed report to: food@shropshire.gov.uk
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