Head of
Workforce and
TO p Level Transformation

Michele Leith

_Z
\

A

Head of
Technology and
Communications
\'

Andrew Boxall

Infrastructure,

Security and Digital Project Business
Innovation Services Management Support




ICT Support

ICT Service and

Support Manager
X 1FTE

ICT Service Desk
Team Leader
X 1FTE

ICT Service Desk
Analyst
X7 FTE

ICT Service Desk
Trainee
X3 FTE

ICT Desktop
Support

Team Leader
X 1FTE

ICT Desktop
Support
Technician
X 6 FTE

ICT Desktop
Support Trainee
X2 FTE

ICT Support
Team Leader
X1FTE

ICT Support
Officer
X 2 FTE

ICT Technical
Officer
X 2.6 FTE

ICT Support
Trainee
X 1FTE
(12 Month FTC)

Telecoms and
Unified Comms
Team Leader
X 1FTE

Telecoms and
Unified Comms
Technician
X 1FTE

ICT Business
Partner
X5 FTE



Infrastructure, Security

Security and

a n d I n n Ovat i O n Innova)t(iinFTMEanager

ICT Infrastructure
Specialist
X1FTE

Senior ICT Senior ICT Education
Integration Senior ICT Infrastructure . Solutions

I Engineer I Network Engineer I Engineer Architect
- X1FTE - X 1FTE - X1FTE X 1FTE

. ICT Solutions
Architect
- X1FTE

. ICT Database ICT Network ICT Infrastructure
Engineer Engineer Engineer
- X 2 FTE X 1 FTE X 4 FTE

ICT Integration
Engineer

X2 FTE

ICT Security
Specialist
X 1FTE

ICT Security
Technician

X2 FTE

ICT SharePoint
Team Leader
X1FTE

ICT SharePoint
Trainee
X2 FTE




Applications
ICT Applications
Management Manager

X1FTE

Senior CRM
Applications
Officer
X 1FTE

Senior Social Care
Applications

Officer
X1FTE

SIMS Support

GIS Specialist Senior ERP Officer Officer
X 1FTE X1FTE X 2.64 FTE

CRM
Applications
Officer
X 6 FTE

Social Care
Applications

Officer
X3 FTE

. SIMS Helpdesk
Officer
X1FTE

GIS Officer
X 1FTE

ERP Officer - HR
X 3.4 FTE

ERP Officer -
Finance
X 3 FTE

ICT Applications
Trainer
X2 FTE




Digital Services

Digital Services
Manager
X1FTE

Lead Web
Developer
X1FTE

Web Developer
X2 FTE

UX and Strategy
Co-ordinator
X1FTE

Digital Content
and Client
Relations Officer
X3 FTE

elLearning
Development
Officer
X1FTE




Project Management

Senior ICT
Project Manager
X 1FTE

ICT Project
Manager
X 3.8 FTE




ICT

Business Support Business Support

Manager

X1FTE

ICT Business

Support Officer
X 1.7 FTE

ICT Business
> Support Assistant
X 1FTE




