Social Care and Public Health Research Governance Application Pack

[image: image1.jpg]¥ Shropshire

Council




Shropshire Council

Social Care and Public Health 


Research Governance Application Pack

Contents                                                                                                 

1. What is research governance and why is it needed?

2. What projects need to go through the research governance approval process?

3. Approval process for social care and public health research

4. Sources for further information
Appendices

Appendix 1 Research Governance Application Form
Appendix 2 Application Checklist
1. What is research governance and why is it needed?


The ‘UK Policy Framework for Health and Social Care Research’ (Health Research Authority 2017) states: “Research is a core function of health and social care. It is essential for our health and wellbeing and for the care we receive”.

At the same time, research can involve an element of risk, both in terms of return on investment and sometimes for the safety and wellbeing of the research participants.

Proper governance of research is essential to ensure that the public can have confidence in, and benefit from, quality research in health and social care. The public has a right to expect high scientific, ethical and financial standards, transparent decision making processes, clear allocation of responsibilities and robust monitoring arrangements.
We want to make sure that social care and public health research within Shropshire Council is of good quality, ethical and useful.

Our research governance process helps us to do this and makes sure that people carrying out research take all reasonable steps to protect the dignity, rights, safety and wellbeing of the service users, families, carers and staff involved in the study.

Details about the principles and responsibilities that apply to health and social care research carried out in the UK are available at: 

UK Policy Framework for Health and Social Care Research - Health Research Authority (hra.nhs.uk)
2. What projects need to go through the research governance approval process?

Shropshire Council research governance approval is required before you begin your research if you want to produce generalisable or transferable new knowledge to answer or refine relevant questions using scientifically sound methods; and you want to:
· collect information from service users, carers, staff or volunteers accessed through the Council’s adult social care services, children’s social care services or public health team, for example, by means of a questionnaire, interview or focus group; or

· have access to existing personal information at an individual level about service users, carers, staff or volunteers held by the Council’s adult social care services, children’s social care services, or public health team. This applies to anonymised as well as identifiable information, and information held on paper or as electronic records. 
Exceptions  

You don’t need to apply for research governance approval if:   

· you will not need access to service users, carers, staff or volunteers or to personal information held on them through the Council’s adult social care services, children’s social care services or public health team; 


· you will only be collecting routine management or monitoring information as a normal part of your day to day work;


· you will be carrying out public consultations;


· you will be carrying out service evaluations; or


· you will be carrying out financial, practice or service quality audits.

3. Approval process for social care and public health research
We follow the ‘UK Policy Framework for Health and Social Care Research’ (UK Policy Framework). 
We have Research Governance Advisors drawn from service users, carers, Council staff and university staff.  Research Governance Advisors are responsible for recommending to the Research Governance Lead whether or not to approve your research application.  

They will consider:

· the feasibility of providing support to your proposed research;


· whether the research proposal meets the principles set out in the UK Policy Framework; and 


· whether you’ve met all the requirements, as appropriate, as listed in the Application Checklist. 


Please remember that getting approval is likely to be quicker if you send us clear, relevant and detailed information when you apply. 

Requesting research governance approval 
Please send us:

1. a copy of your research protocol/plan or completed Research Governance Application Form (Appendix 1); 
2. a completed copy of the Application Checklist (Appendix 2).

3. appropriate supporting documentation as listed on the Application Checklist; 
Email your application to: TellUs@shropshire.gov.uk
For research that will involve children’s social care services the application is emailed to: Siobhan Hughes, Children’s Social Care Support Services Manager

For research that will involve adult social care services, public health or both adults’ and children’s social care services the application is emailed to Susie McLagan, Principal Social Worker, Adult Services (Quality and Professional Development).

Timescales

We aim to: 

· let you know we have received your application and supporting documents within 5 days of us receiving them; and


· let you know whether your application has been approved within 20 working days of us receiving all documents if we have no initial concerns or queries about your proposal.

If we are unable to keep to these times we will explain why as soon as possible.

What happens next? 

Your application will be considered by at least two Research Governance Advisors who will check:
· there are no concerns or queries about the research methods or ethics;

· there is no potential risk of physical, emotional or psychological harm to anyone taking part, or that where there are potential risks, these are fully addressed in the way the research has been designed;


· the proposed research is not unnecessarily intrusive and only collects the information needed to achieve its aims; and


· whether the directorate(s) considers that it has the capacity and capability to support the research. 
If we have any concerns, we will give you feedback about the areas of concern and invite you to re-submit your research plan. 

If your research plan has already had approval from elsewhere (for example, from a university or through the Health Research Authority’s Research Ethics Service) it will still need to be considered by us.  

The Research Governance Advisors will recommend that your application is either:  

· approved; 


· approved with conditions; or


· not approved. 

If your plan is not approved, we will explain our reasons and may make some suggestions.

Registering your research

Once your application is approved, we will record the details on internal databases. 
Complaints process

Complaints regarding the research governance process in either children’s social care services or in adult social care services or public health should be sent, in the first instance, to TellUs@Shropshire.gov.uk
Flowchart of the research governance approval process  


 4. Sources for further information 
UK Policy Framework for Health and Social Care Research:

UK Policy Framework for Health and Social Care Research - Health Research Authority (hra.nhs.uk)
Information about data protection and information governance: 

https://ico.org.uk/
Guidance on the Mental Capacity Act (2005) in relation to research: 

https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice
Information about the Health Research Authority (HRA) approval process and HRA Research Ethics Service: 

http://www.hra.nhs.uk/resources/before-you-apply/non-nhs-recs/national-social-care-research-ethics-committee/
Social Care Research Ethics Committee:
http://www.hra.nhs.uk/resources/before-you-apply/non-nhs-recs/national-social-care-research-ethics-committee/
The Association of Directors of Adult Social Services (ADASS) Research Group:
https://www.adass.org.uk/research

The Association of Directors of Children’s Services (ADCS) Research Group:
http://adcs.org.uk/general/research
An Introduction to Research Governance from Reason (Children’s Services)

https://adcs.org.uk/assets/documentation/reason_Research_Governance_Guide_FINAL.pdf
Appendix 1: 

Shropshire Council Social Care and Public Health

Research Governance Application Form

Please either complete this application form or submit a copy of your research proposal/plan. 
Title of project or study:

     
Name of main researcher:
     
Status / job title: 


     
Organisation address:

     
Department / Location:

     
Office phone:



                       


Work mobile:



     
Email:




     
Names of any other researchers:
     
Organisation Address:


     
Department / Location:


     
Phone:




     
Email:





     
Name of research supervisor or Shropshire Council supervising manager:


     
Job title:


     
Organisation address:
     
Phone:


     
Email:



     
Name of research sponsor:
     
Sponsor’s address:


     
Phone:



     
Email:




     
Finance and insurance

1. What is the total budget/ source of funding for the project?      
2. Will anyone benefit financially from the project?

Yes     FORMCHECKBOX 
             No  FORMCHECKBOX 

If yes, who and how?      
3. Is your organisation insured should they need to pay compensation or insurance? 

Yes    FORMCHECKBOX 
              No  FORMCHECKBOX 
   

4. If applicable for this research project, do you have a current Disclosure and Barring Service (DBS) check?

No   FORMCHECKBOX 
                             Yes Standard   FORMCHECKBOX 
                     Yes Enhanced   FORMCHECKBOX 
                      

If yes, 

Issue date                     Registration number       
5. Is this your first research governance application for this project?

Yes   FORMCHECKBOX 
      
No     FORMCHECKBOX 
   
If no, date of previous application       
6. Are you also applying to any other local authority for research governance for this project?

No     FORMCHECKBOX 
         Yes   FORMCHECKBOX 
         
If yes, name of authority/ authorities       
Project background

1. What is the purpose of your project and why is this topic important?

     
2. What is your particular area of interest?

     
3. What other projects / studies have been carried out in this area (if any?)

     
4. How will your research add to any previous work?

     
Aims and Objectives

1. What is the main question you want to answer?

     
2. What specific questions will you ask to address the main question?

     
Participants: Scope and Sample

1. Who will be your participants? (Inclusion / exclusion criteria)

     
2. How will you select your sample?

     
3. How many people do you need to recruit to take part?

     
4. Where will the research take place?

     
5. What experience do you have of working with this particular group of participants?

     
Collecting your data 

1. How in detail, are you going to collect your data? For example: questionnaire, interview. 

     
2. Will you be recording or taking video of participants?

     
3. What are your reasons for choosing these methods?

     
4. What experience do you have of using these methods?

     
5. What sort of data will you be collecting? (Quantitative and /or qualitative)
     
6. How will you analyse your data?

     
Ethics and Safeguards

1. How are you going to recruit your participants? 

     
2. How will you comply with equal opportunities when recruiting and communicating with participants?

     
3. How will you obtain informed consent?

     
4. How will you comply with the requirements of the Mental Capacity Act? 

     
5. Are you going to involve your participants in planning the way the research will be carried out?

     
6. Will you be paying your participants?

     
7. What potential risk of harm is there to your participants or yourself?

     
8. How will you give participants details about how to complain should they need to?

     
9.  How will participants be given the opportunity to withdraw from the study if they feel the need to do so? 

     
10. Will your data be used for any purposes other than your project?

     
11. How do you propose to store your data? For example: on a database, hard files, paper records.

     
12. How long will you keep the data?

     
13. How will you ensure the data is kept confidential and anonymous?

     
Sharing the research findings 

1. Who will have ultimate ownership of the data?

     
2. How and to whom will you present the findings of your research? For example: presentation, report, publication in journal.

     
3. How will you ensure you present the findings of your research in an appropriate format for your participants?

     
4. How will you give participants the opportunity to view the findings of your research?
     
Please send us:

1. a copy of your research protocol/plan or completed Research Governance Application Form (Appendix 1); 

2. a completed copy of the Application Checklist (Appendix 2).

3. appropriate supporting documentation as listed on the Application Checklist; 

Please email your application to: TellUs@shropshire.gov.uk
· For research involving children’s social care services, the application will be shared with Siobhan Hughes, Children’s Services Support Services Manager.
· For research that will involve adult social care services, public health or both adults’ and children’s social care services, the application will be shared with Susie McLagan, Principal Social Worker, Adult Services. 
Appendix 2: 


Research Governance Application Checklist

To help us process your application for research governance approval as quickly as possible, please remember to include supporting documents as applicable, and a completed Application Checklist when submitting your research protocol/plan. 
	Documents
	Included √

	Copy of research protocol/plan or completed RG application form
	 FORMCHECKBOX 


	Contact details of lead researcher
	 FORMCHECKBOX 


	Contact details of research sponsor
	 FORMCHECKBOX 


	Name of research supervisor/ Shropshire Council manager, if applicable
	 FORMCHECKBOX 


	Confirmation of indemnity insurance
	 FORMCHECKBOX 


	Copy of independent ethics approval
	 FORMCHECKBOX 


	Copy of independent methods review.  (In the case of student projects, we require confirmation from the research supervisor that methods have been approved)
	 FORMCHECKBOX 


	A copy of the project timetable
	 FORMCHECKBOX 


	Letter(s) of information for participants 
	 FORMCHECKBOX 


	Consent form(s) for participants
	 FORMCHECKBOX 


	Copies of questionnaire(s), topic guides, interview schedules 
	 FORMCHECKBOX 


	Copy of research contract
	 FORMCHECKBOX 


	ADASS/ADCS approval
	 FORMCHECKBOX 


	Funding confirmation letter
	 FORMCHECKBOX 


	Declaration – I have read Shropshire Council’s Social Care and Public Health Research Governance Application Pack. I agree to carry out my project in accordance with the Council’s research governance requirements and understand that failure to do so may result in approval for the research being withdrawn.


	 FORMCHECKBOX 



The application is either:





 








Applicant requests or downloads a Research Governance Application Pack from: 











Applicant emails a copy of their research protocol/plan or completed RG application form; appropriate supporting documentation and a completed Application Checklist to:  


� HYPERLINK "mailto:TellUs@shropshire.gov.uk" �TellUs@shropshire.gov.uk�


This will be shared with the appropriate lead:


For research that will involve children’s social care services – application is emailed to: Siobhan Hughes, Children’s Social Care Support Services Manager. For research that will involve adult social care services, public health or both adults’ and children’s social care services – application is emailed to Susie McLagan, Principal Social Worker, Adult Services.








Application and supporting documentation is checked and logged.








Applicant is contacted within 5 working days to confirm receipt of application and to request additional documentation/clarification about project if required.  














Once all requested documentation has been received and any initial concerns responded to, the application is reviewed by at least 2 Research Governance Advisors. 











Applicant is notified of the outcome of the review via email within 20 working days of submission of their application and having responded to any initial concerns.








Approved research is logged on internal databases.  














Where approval has been given, the applicant is required to email a copy, or a summary, of the final research report as follows:





For research that involved children’s social care services - the report is to be emailed to: 


�HYPERLINK "mailto:siobhan.hughes@shropshire.gov.uk"��siobhan.hughes@shropshire.gov.uk�





For research that involved adult social care services or public health - the report is to be emailed to: � HYPERLINK "mailto:tamsin.waterhouse@shropshire.gov.uk" �tamsin.waterhouse@shropshire.gov.uk�





 








Approved. 


You will then need permission from the relevant service area/ managers to begin your research








OR








Approved with conditions.


The conditions must be met before you begin your research








OR








Not approved. Feedback will be provided on why the application has been rejected.








Before applying for research governance researchers should have ethical approval in place (if involving 4 local authorities or more ADASS approval is also required).
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