
 

 

 
 
 

Notes of the Central Advisory Group Meeting held on 13 May 2015 at Shirehall, 
Shrewsbury 

 
Present: 

Ron Farr Carer 
Michele Taylor Carer 
Sam Taylor Service User 
Peter Turner Carer 
Ann Turner Carer 
Steve Smith Carer 
Jon Hancock Carer & Making it Real Board member 
Gary Heap People2People Team Manager – Central team 
Sue Bunker People2People Senior Social Worker – Central team 
Ryan Hunt Development Support Officer – Adult Services 
Katherine May Development Support Worker – Adult Services 

 

Apologies for absence: Jackie Davies (Social Work Assistant) 

 

Agenda 
item 

Comment Planned 
Action and 
by whom 

2 Introduction & welcome 
Shropshire Council wants to involve service users and 

their carers more fully in meeting the new 

responsibilities imposed by the Care Act 2014. One 

way of doing so has been to meet with service users 

and carers at local Advisory Groups. The Central 

Advisory Group has met only once before. Those 

attending for the first time were warmly welcomed. 

 

 

3 Let’s Talk Local hubs and feedback 

Members of the public contact the Council with adult 

care needs and concerns, generally using the 

designated telephone number for Adult Care Services. 

When telephoning, Carers and service users are 

invited to attend a face-to-face appointment at 

accessible venues across the county – which are 

 



 

 

called Hubs. Those who attend Hubs are invited to give 

feedback following their appointment. 

 

Ryan gave a presentation of about the feedback 

findings on First Point of Contact and Let’s Talk Local. 

The meeting discussed how the Hubs could be 

improved. A bullet-point list of ideas were generated 

and these will be taken to the Making it Real Board. 

 

4 Recommendations for Making it Real and People 2 
People 
Those present agreed the following list of 

recommendations to be taken to the Making it Real 

Board and People 2 People Board: 

 Attendance at the Hub should be followed up 

about 2 weeks later – to see if some progress 

has been made from carer’s / service user’s 

viewpoint; 

 Questions raised at the Hubs: Staff at Hubs 

have right knowledge &/ information to hand – 

and follow-up (feedback) to carer within agreed 

timescale; 

 Carer’s newsletter – to advertise drop-in feature 

of Hubs – RCC to be informed; 

 Communicating about the Hubs countywide – 

including explaining ‘What is the purpose of the 

Hubs?’ 

 Peer support through presence at Hubs. 

 

5 Generating interest in and/commitment to Central 

Advisory Group 

The following ideas were put forward for generating 

interest in the Advisory Groups: 

 Communicating & advertising the advisory 

groups; 

 Involvement of other frontline staff; 

 Drop-in coffee mornings for feedback 

opportunity – easier to comment +/ give 

opinions in an informal setting; 

 Use ‘Autonomy’ organisation to promote the 

Advisory Groups. 

 

 



 

 

6 Date of next meeting: 20 July 2015 at Shirehall was 
agreed by attendees.  
 
NB: The date has been changed in order to enable 
senior People2People staff to attend. 

 

 Any other business 
Everyone was thanked for their attendance and their 

willingness to contribute. 

 

The meeting closed at 11:50. 

 

 

 

Next meeting: Monday, 27 July 2015, 11:00 – 12:30  
at Shirehall, Shrewsbury 

 in Executive Dining Room 2 
 

 


