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APPENDIX 1 — SCHEDULE 1

CONDITIONS OF CONTRACT — CUSTOMER AND SUPPLIER

The End User Agreement Contract Terms comprise the contractual provisions which apply to
the Agreement that is entered into between the Customer and the Supplier and which govern
the provision of Services to the Customer.

THIS AGREEMENT is made on the day of 20
BETWEEN:

MI 1 of [ ]
(“the Customer™)

And

@1 1 whose registered office is at [ 1
(“the Supplier”)

WHEREAS:

A. The Customer wishes to purchase a range of Street Food Concepts.

B. The Supplier having been awarded Supplier status under a Framework Agreement with
the Eastern Shires Purchasing Organisation will source and distribute a range of Street
Food Concepts in accordance with his obligations to the Customer.

C. ESPO established a Framework Agreement with distribution companies for the distribution
of goods which are supplied by the Suppliers under the Framework Agreement. That
distributor Framework Agreement will work alongside this 449 Framework Agreement.
The Supplier has acknowledged and agreed in the Framework Agreement that Nominated
Third Party Distributors may from time to time serve Orders on the Supplier on behalf of
Customers who access the Framework Agreement.

NOW IT IS HEREBY AGREED as follows:
1. INTERPRETATION
1.1 As used in this Agreement:
1.1.1 the terms and expressions set out in the Definitions, Schedule 1 to this Appendix
shall have the meanings ascribed therein;
1.1.2 the masculine includes the feminine and the neuter; and
1.1.3 the singular includes the plural and vice versa.

1.2 A reference to any statute, enactment, order, regulation or other similar instrument
shall be construed as a reference to the statute, enactment, order, regulation or
instrument as amended by any subsequent statute, enactment, order, regulation or
instrument or as contained in any subsequent re-enactment thereof.

1.3 Headings are included in this Agreement for ease of reference only and shall not affect
the interpretation or construction of this Agreement.

1.4 References to Clauses and Schedules are, unless otherwise provided, references to
clauses of and schedules to this Agreement.

1.5 In the event and to the extent only of any conflict between the Clauses and the
Schedules or the Order, the Clauses shall prevail.

2. SCOPE AND TERM

2.1This Contract:

2.1.1 Constitutes a Contract in accordance with the provisions of regulation 19 of the
Public Contracts Regulations 2006.
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2.1.2 Sets out the terms on which the Supplier will provide the Products and Services
as ordered from time to time by the Customer.

2.1.3 Governs the overall relationship of the parties with respect to the sourcing and
distribution of a range of Street Food Concepts as identified in the Specification
and any order placed by the Customer with the Supplier. The Supplier shall
supply Products and Services in accordance in all respects with the terms of this
Contract.

2.1.4 The Contract shall commence on the Commencement Date 15" February 2015
and shall continue in force for the Term unless extended in accordance with
2.1.6 or terminated in accordance with the provisions of this Contract.

2.1.5 For the avoidance of doubt the initial term is for 3 Years with effect from the
Commencement Date.

2.1.6 The Customer may at its discretion and by written agreement with the Supplier
extend the Contract Term for a period or periods totalling up to a maximum of
24 months.

2.1.7 The Supplier acknowledges and agrees that a Nominated Third Party Distributor
may at any time during the Term submit orders and/or arrange for payment of
the Suppliers invoice(s) on behalf of the Customer.

3. DUE DILIGENCE

3.1The Supplier acknowledges that:

3.1.1 It has made and shall make its own enquiries to satisfy itself as to the accuracy
and adequacy of any information supplied to it by the Customer.

3.1.2 Has raised all relevant due diligence questions with the Customer before the
commencement of this Contract.

3.1.3 The Supplier is deemed to have satisfied itself before submitting its Tender as
to the accuracy and sufficiency of the pricing structure offered by the Supplier
in its Tender which shall (except as stated in this Contract) cover all the
Supplier’s obligations under this Contract and is deemed to have obtained for
itself all necessary information which might influence the Supplier’'s Tender.

4. IMPLEMENTATION PLAN

4.1The Supplier shall provide the Products and Services in accordance with any
Implementation Plan that may be agreed with the Customer.

4.2The Supplier shall deliver a draft Implementation Plan to the Customer on or before the
Commencement Date for the delivery of Products and Services for the duration of the
Framework Term to the Customer. The draft Implementation Plan shall be sufficiently
detailed as is necessary to manage the implementation of the Products and Services
effectively. Once agreed with the Customer, the Supplier shall monitor its performance
jointly with the Customer against the Implementation Plan.

4.3All changes to the Implementation Plan shall be evidenced by prior agreement of the
Customer in writing and signed by the Customer and the Supplier.

5. SUPPLIERS OBLIGATIONS

5.1The Supplier shall supply the Products and Services in accordance in all respects with the
terms of this Contract and the terms and conditions of the relevant order. The Supplier
shall perform the Service in a conscientious and timely manner in accordance with the
Framework standards or as reasonably required by the Customer.

5.2For the avoidance of doubt the Customer shall not be responsible for any Products and
Services that are delivered by the Supplier and are not the subject of a valid order.

5.3For the avoidance of doubt any terms that the Supplier may seek to impose and which in
any way vary or the terms of this Contract shall be excluded and not form part of the
order.
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5.4The Products and Services to be supplied under the order shall be delivered to the place
specified in the order, in such quantities or numbers and at such times as the Customer
shall specify from time to time in the order and in accordance with the terms of the
order. Where the order identifies that delivery will be in accordance with an
Implementation Plan, the Implementation Plan will be agreed between the Customer
and the Supplier unless otherwise agreed in writing by the Customer, time for delivery
of the Products and Services shall be of the essence.

5.5Risk in the Products shall pass to the Customer when the Products have been delivered
satisfactorily as specified in the Order and ownership and passing of title in the Products
shall without prejudice to any other rights or remedies of the Customer pass to the
Customer upon payment by the Customer of the Charges.

5.6The Supplier shall ensure that the Products and Services meet the requirements of the
specification and where the purpose for which they are required is indicated in the order,
either expressly or by implication, be fit for that particular purpose.

5.7The Supplier warrants to its best endeavours that the Products and Services supplied
under the order shall comply in all respects with all relevant requirements of any statute,
statutory rule or order, or other instrument having the force of law which may be in
force at the time when the Products and Services are supplied.

5.8All Products and Services shall comply with the appropriate specification or code of
practice of the British Standard Institution or any European equivalent if there is a
specification or code current for the Services during the Contract Period.

5.9The Supplier shall use its reasonable endeavours to provide the Products and Services in
a manner such that they have the least practicable harmful impact on the environment.

5.10 The Supplier shall be deemed to have satisfied itself as to the sufficiency and
correctness of the Pricing Schedule. Unless otherwise expressly stated in the order the
Pricing Schedule shall cover all the Supplier’s obligations and everything necessary for
the supply of the Products and Services under the order.

5.11 Unless otherwise expressly stated in the Contract or the order no claim by the Supplier
will be allowed for any addition to the charges specified in the Pricing Schedule on the
grounds of any matter relating to any document forming part of the Contract or the
order or any ambiguity or discrepancy therein on which an experienced Supplier could
have satisfied himself by reference to the Customer or any other appropriate means.

5.12 The Supplier shall provide management information to each Customer on a monthly
basis to show product sales by volume and invoice value, number of deliveries made,
service levels, and a register of complaints including remedial action taken.

6. CUSTOMERS OBLIGATIONS
6.1The Customer shall select a Supplier for orders in accordance with the criteria outlined in
Schedule 3 of the Framework Agreement.

6.2The Customer will endeavour to have their order annotated with the relevant Framework
Agreement reference number, but this cannot be guaranteed on all orders.

6.3The Customer shall respond to any reasonable request for information from the Supplier.

6.4The Customer shall ensure that all orders are awarded in accordance with the provisions
of the Framework Agreement.

6.5The Customer will assign an Authorised Officer who will interface with the Supplier’s
Contract Manager, to ensure both parties use reasonable endeavours to meet the
milestones determined in the Implementation Plan where such a plan is appropriate.
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7. SERVICE LEVELS

7.1The Supplier shall provide the Products and Services to meet or exceed the Service
Levels/KPI's contained in the Specification and the Service Level Agreement in Schedule
11 to Appendix A. (End User Customer Agreement)

8. DEFAULT BY THE SUPPLIER IN THER PERFORMANCE OF THE SERVICE

8.1The Supplier shall respond promptly to all complaints, oversights and omissions and shall
immediately make good any Default on its part at its own expense.

8.2Where Products and Services are required and subject to an Order under the Contract
and the Supplier fails to provide such Products and Services or any element thereof in
accordance with the Contract, or in the event of breach or Default by the Supplier, the
Customer may take whatever actions it reasonably considers necessary or appropriate
to effect a suitable remedy which may include (but not be limited to) the Customer
terminating part or all of the Contract or the Customer terminating part or all of this
Contract or obtaining substituted provision of the Products and Services to be supplied.
This shall be without prejudice to any other remedy for breach of this Contract and shall
be in addition to and without prejudice to the provisions in Clause 22 (Termination)

8.3In taking such above mentioned remedial actions the Customer shall be entitled to claim
from the Supplier any reasonable and demonstrable excess of costs so incurred by the
Customer over the fees due in accordance with this Contract together with all associated
costs, charges and expenses as direct losses (including professional fees and VAT). Such
amount shall be due as a debt from the Supplier to the Customer and payable within
28 days of demand.

9. SERVICE PROVISION

9.1The Supplier shall provide the Products and Services identified on the order and in
accordance with the Service Level Agreement in Schedule IlIl to the End User
(Customer) Agreement (Service Level Agreement) the charges in respect of such
services shall be as detailed in the Pricing Schedule of the Framework Agreement or the
current pricing schedule issued by ESPO.

9.2Without prejudice to any other remedies available, if the Supplier fails to provide the
Products and Services in accordance with the Specification and the Service levels and/or
KPI's are not met then the Customer shall be entitled to request a meeting with the
Supplier to discuss their proposed remedial action and how it will be implemented.
Failure of the Supplier to attend such a meeting or in the event their remedial action is
unacceptable to the Customer then the Customer shall have the right to serve notice in
line with Clause 22.

10. CHARGES

10.1 In consideration of the supply of the Products and Services in accordance with the
terms of the Framework Agreement, and the order, the Customer shall pay the charges
calculated in accordance with the Pricing Schedule of the Contract and published from
time to time by ESPO / the Customer therein and in accordance with the invoicing
procedure and payment profile specified in Appendix A Schedule 1.

10.2 Payment shall be made within thirty (30) days of receipt by the Customer (at its
nominated address for invoices) of a valid invoice, in accordance with the provisions
of Appendix A Schedule Il from the Supplier. The Supplier shall not suspend the supply
of the Products and / or Services.

10.3 The charges are exclusive of Value Added Tax. The Customer shall pay the Value
Added Tax on the charges at the rate and in the manner prescribed by law from time
to time.

10.4 The Supplier shall indemnify the Customer on a continuing basis against any liability,
including interest, penalties or costs incurred which is levied, demanded or assessed
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on the Customer at any time in respect of the Supplier’s failure to account for or to
pay any VAT relating to payments made to the Supplier under the Contract.

10.5 The Supplier shall not suspend the supply of the products or Services unless the
Supplier is entitled to terminate this Contract under Clause 22 (Termination) for failure
to pay undisputed sums of money.

11. RECOVERY OF SUMS DUE

11.1 If any sum of money shall be due from the Supplier, the same may be deducted from
any sum then due or which at any time thereafter may become due to the Supplier
under this Contract or any other agreement with the Customer.

12. MONITORING AND REPORTING
12.1 The Supplier shall:

12.1.1appropriately manage the provision of Products and Services that it provides
under this Agreement.

12.1.2be required to provide the Customer such management information as it
reasonably requires including but not limited to the information identified in the
Framework Agreement and the KPI’s identified in the requirement.

12.1.3provide the Customer with the names and addresses and contact names of its
key Suppliers and also inform the Customer of the extent to which the key
suppliers are involved in the Supplier’s provision of the Products and Services.
The Supplier shall keep such information up to date at all times.

12.1.40n reasonable notice grant to the Customer external and internal auditors and
its authorised agents access to any relevant data or documentation relating to
the Framework Agreement and order and the supply of Products and Services
for the purpose of carrying out an audit such audit may include an audit of the
Supplier’s supply chain.

12.1.5ensure that all suppliers within its supply chain allow the Customer to undertake
an audit in accordance with this monitoring and reporting clause.

12.2 The Supplier's Contract Manager shall meet regularly with the Customer’s authorised
officer to discuss the Products and Services being provided and to ensure that any
milestones in the implementation plan are being met.

12.3 The Customer shall have the right to visit or authorise an agent to visit the Supplier’s
site (s) upon reasonable prior notice to undertake a site audit and spot check deliveries
at the time of the delivery, to ensure there is full compliance with the Specification for
the Products being supplied.

12.4 If so required by the Customer during the Contract Term the Customer or the
Customer’s authorised agents may request the Supplier to provide evidence (including
the relevant test results) to the Customer or its authorised agents acting on the
Customer’s behalf that products analysis are carried out to verify such matters
including the species, product origin, verification of ingredients species identification
or such other product analysis as may be reasonably required by the Customer.

12.5 As part of Contract monitoring the Customer will or the Customer’s authorised agent
will on the Customer’s behalf from time to time commission routine product analysis
(which will be carried out by a UKAS accredited laboratory) to such matters including
the species, product origin, verification of ingredients species identification or such
other product analysis as may be reasonably required by the Customer and the test
results will be shared with the Supplier. In the event that the analysis shows the
Product does not comply with the Specification and all relevant UK legislation the
Customer shall have the right to commission additional reasonable product analysis at
the Supplier’s cost.

449 Shropshire Council Further Competition Page 6 of 33 05/11/2015
Appendix A — Call of Terms and Conditions



© ESPO 2015 No part of this document may be reproduced, stored in a retrieval system or transmitted in any form or by any
means without the permission of the Eastern Shires Purchasing Organisation.

12.6 Throughout the Contract Term the Supplier shall in consultation with the Customer
make arrangements to secure continuous improvements to the way Products and
Services are provided having regard to a combination of economy, efficiency and
effectiveness.

12.7 The Supplier agrees that the Customer may provide ERG (formally OGC) with
information relating to the Products and Services procured and any payment made
under this Contract.

12.8 The Customer may make changes to the Management Information which a Supplier is
required to provide, but shall give the Supplier at least one months’ notice in writing
of any such changes.

13. SUPPLIERS PERSONNEL

13.1 The Supplier shall select, employ, train, furnish and deploy in and about the
performance of the services only such persons as are of good character and who are
appropriately skilled and experienced.

13.2 The Supplier and the Supplier’s sub-contractors, staff and agents shall comply with all
reasonable requirements of the Customer at the Customer’s establishments.

13.3 The Supplier shall use reasonable endeavours to ensure that its sub-contractors are
subject to the provisions of Clauses 13.1 and 13.2 above.

13.4 The Supplier, its agents, sub-contractors and Suppliers shall employ sufficient staff to
ensure that the services are provided at all times and in accordance with the Contract.
Without prejudice to the generality of this obligation, it shall be the duty of the Supplier
to ensure that a sufficient reserve of staff is available to supply the services in
accordance with the Contract during staff holidays or absence through sickness or any
other cause.

13.5 The Customer, acting reasonably, shall have the right to refuse access to the premises
at any time to any employee of the Supplier, its agents, sub-contractors or Suppliers.
The exercise of this right shall not diminish the Supplier's obligation of performance
arising under the Contract.

14. CONTACT WITH CHILDREN AND VULNERABLE ADULTS

14.1.1Where the provision of the Products and Services requires any of the Supplier's
employees, volunteers to work in a Regulated Activity with children, the Supplier will
make checks in respect of such employees and volunteers with the Disclosure &
Barring Service (DBS) for the purpose of checking at an enhanced level of disclosure
for the existence of any criminal convictions subject to the Rehabilitation of Offenders
Act 1974 (Exceptions) Order 1975 (as amended) or other relevant information and
that the appropriate check of the Children’s barred List relating to the protection of
children.

14.1.2The Supplier will comply with the requirements of the Safeguarding of Vulnerable
Groups Act 2006 (as amended by the Protection of Freedoms Act 2012 and any other
subsequent relevant legislation) in respect of such employees and volunteers.

14.1.3The Supplier will ensure that all enhanced checks for a regulated activity including
the appropriate barred list check or checks are renewed every three years.

14.1.4The Supplier will not employ any person or continue to employ any person to provide
the Services who appears unsuitable as a result of information received from the
checks, and will notify the Customer immediately of any decision to employ such a
person in any role connected with this Contract or any other Contract, agreement or
arrangement with the Customer.

15. PERFORMANCE REVIEW AND MANAGEMENT INFORMATION

15.1 The Supplier shall appropriately manage the supply of Products and Services it
provides under all Orders, and is required to provide to the Customer accurate and up
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to date management information as detailed in the Specification in relation to this
Contract at the required frequency throughout the Contract Term.

15.2 Throughout the Contract Term the Supplier shall in consultation with the Customer
make arrangements to secure continuous improvements to the way Products and
Services are provided having regard to a combination of economy, efficiency and
effectiveness.

15.3 The Supplier shall comply with the monitoring arrangements as set out in the
specification including but not limited to providing such data and information as the
Supplier may be required to produce under this Contract at no cost to the Customer.

15.4 The Supplier shall hold performance review meetings in accordance with the
Specification in respect of the Contract at the required frequency throughout the
Contract Term.

16. PRODUCT SPECIFICATION APPLICABLE TO ALL LOTS; all successful
Suppliers will be required to comply with the following:

16.1 The Supplier ensure all products comply with the appropriate specification(s) and /
or code of practice of the British Standard Institution (or any European equivalent
during the Framework term) or other industry standards as may be reasonably be
required by ESPO or the Customer.

16.2 The Supplier shall demonstrate legal compliance at all times in terms on hygiene,
safety, sourcing, manufacturing, composition, storage and distribution processes or
other criteria as may be reasonably be required by ESPO or the Customer to ensure
all products comply with food standards and food safety legislation.

16.2.1The Supplier must be able to provide products that conform to all Government Buying
Standards (UK) in force at the time see
www.defra.gov.uk/sustainable/government/advice. The Government Buying
Standards for Food set out recommendations for public bodies in respect of food
procurement. The standards cover: sustainability (in respect of all aspects of food
production and supply); animal welfare; ethical trading; use of organic production
methods; environmental standards and nutritional standards. These standards (as
reviewed and revised periodically) shall apply in respect of all products supplied and
activities carried out under the Framework. The criteria agreed by central Government
Departments, along with further information and guidance can be found on the Defra
Sustainable Development Website
http://sd.defra.gov.uk/advice/public/buying/products/food/

16.2.2The Supplier shall ensure that business operations conform to Good Industry Practice
and that products comply with the appropriate specifications in respect of origin,
traceability, animal welfare, ethical sourcing, environmental protection or other
industry standards as may be reasonably be required by ESPO or the Customer for
example, but not limited to those supported by the Agriculture and Horticulture
Development Board (www.ahdb.org.uk) and Campden BRI Food and Drink Research
Services (www.campdenbri.co.uk) It is anticipated that the Supplier will have a
formally documented policy to support products that conform to standards of
provenance e.g. Fairtrade (or equivalent) that verify standards of good agricultural
practice supporting longer term sustainability.

16.2.3The Supplier shall have a food safety management system, which is based on the
principles of Codex Alimentarius Hazard Analysis Critical Control Point (HACCP) to
establish documentation concerning all which shall be documented, maintained,
implemented and continually improved. The system will have a scope appropriate to
the range of business activities to be covered, including documented procedures or
specific reference to them and describing the interaction of the related processes.
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16.2.4The Supplier shall have a clear, concise and documented food safety policy statement
and objectives that specifies the extent of the organisation’s commitment to meet the
safety, legality and quality needs of its products.

16.2.5The Supplier shall ensure that comprehensive records are maintained in accordance
with the food safety management system and specifically in respect of the records
required in accordance with the HACCP assessment.

16.2.6The Supplier shall have an internal audit system in place in relation to all systems and
procedures, which are critical to product safety, legality and quality.

16.2.7The Supplier shall ensure that all procedures for the determination and implementation
of corrective action in the event of any non-conformance relating to product safety,
legality and quality are prepared and documented.

16.2.8The Supplier shall ensure that comprehensive specifications are maintained,
authorised and regularly reviewed. The Supplier must be able to provide a full product
specification, upon reasonable request by ESPO or the Customer that provides a full
declaration of contents, composition and nutritional data. The Supplier must be able
to demonstrate a system whereby this data is kept current and can be supplied within
reasonable timescales (typically within 48 hours of request).

16.2.9The Supplier shall operate procedures for the selection, approval and continued
monitoring of its suppliers, which are critical to product safety, legality and quality.

16.2.10 The Supplier shall maintain procedures and systems for the control of
purchasing and any contracted services, which are critical to product safety, legality
and quality.

16.2.11 The Supplier shall maintain appropriate procedures and systems to ensure the
identification, at any stage of processing or production and any out sourced product,
ingredient or service.

16.2.12 The Supplier shall maintain and implement effective incident management
procedures for product withdrawal and recall. The procedure shall be regularly tested
to ensure its effectiveness and a record of the test and any necessary corrective
action retained.

16.2.13 The Supplier shall develop, maintain and implement an effective system, for the
management of product complaints to ensure that any product withdrawn or recalled
is either suitably disposed of so as to ensure it cannot re-enter the food chain or is
suitably treated or reworked to ensure it complies with food safety requirements.

16.2.14 The Supplier shall develop, maintain and implement an effective system, for the
management of service complaints including corrective actions.

16.2.15 The Supplier shall maintain a sampling plan to ensure that product and
ingredient analysis critical to the confirmation of product safety, legality and quality
is undertaken. The analysis shall conform to recognised standards and shall be
undertaken by a laboratory that has gained and maintained recognised laboratory
accreditation, e.g. UKAS.

16.2.16 The Supplier shall ensure appropriate controls are put in place to eliminate or
minimise the risk of metal or other physical contamination (for example stones from
the field, stalks, and insects). The Supplier shall identify the need for metal or other
detection equipment as part of their HACCP assessment. The HACCP assessment
shall identify those steps or stages which are critical and establish critical limits for
detection having regard to the nature of the food and the process.

16.2.17 To support Customer choice and contract monitoring the Supplier must
endeavour to ensure that all goods are labelled in accordance with EU and UK
legislation including details of species, product origin, nutritional values, allergens,
or such other such product composition information as may reasonably be required
by ESPO or the Customer. Whilst acknowledging the 0.9% limit for accidental or
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unavoidable contamination, foodstuffs that by regulation require the words
‘Genetically Modified’ to be included on the label should not be delivered under this
Agreement where specifically requested by the Customer.

16.2.18 Where products and services are provided to schools or education
establishments in England (where products are supplied to schools in Scotland, Wales
and N. Ireland, that products should be in line with their particular school food
standards). The Supplier must supply products which comply with, and support
schools to meet, the school food legislation applying to school food provision, or
Voluntary Food and Drink Guidelines for Early Years Settings in England (as
appropriate). Further details and guidance on good practice are available from the
Children’s Food Trust website: www.childrensfoodtrust.org.uk/learningnetwork

16.2.19 Where products and services are provided to Social Care establishments the
Supplier must support the Customer to meet the standards applying to food provision
as published by NACC (National Association of Care Catering) www.thenacc.co.uk
Nutritional Recommendations for Traditional Non-Therapeutic Meals.

16.2.20 The Supplier shall supply products which comply with and support the Customer
to meet the Department of Health Public Health Responsibility Deal
https://responsibilitydeal.dh.gov.uk targets where appropriate, for instance
providing products that satisfy salt reduction targets, trans fat reduction targets, and
information on calorie content.

16.2.21 The Supplier must endeavour to ensure all goods are packed and wrapped
sufficiently well to protect the goods from damage and contamination during storage
and delivery. The Supplier shall where reasonably practicable ensure that all
packaging is as environmentally friendly as possible and is capable of being recycled
or is biodegradable where this does not compromise food safety.

16.2.22 It is anticipated that the successful Supplier(s) will have a range of products
available to offer variety that is appealing in taste, avoids menu fatigue and responds
to changes in food trends (for example Organic). Customers accessing this
Framework include those in education, non education, the workplace, corporate,
hospitality, leisure and healthcare and the products supplied must meet a range of
expectations. Tenderers should indicate the products proposed for supply and the
delivered prices that will apply at Appendix 5 and include a full electronic Brochure
tendered price.

16.2.23 It is anticipated that the successful Supplier(s) can also offer products suitable
for Halal, Kosher or other cultural diets. It is not mandatory to be able to supply the
products referred to, but Tenderers should state clearly in their submission if they
can offer suitable products.

17. CONTRACT PRICING AND VARIATION PRICING
17.1 The Supplier hereby acknowledges and agrees as follows:

17.1.1 The basis of the Contract shall be the tendered price calculated to cover all
expenses and profit incurred by the Supplier in the procurement and
distribution of the goods.

17.1.2 Proposed alterations to prices shall be submitted to ESPO/the Customer for
approval not less than 6 weeks (42 days) in advance of the effective date. Price
alterations will be subject to negotiation. No price increases will be considered
or accepted unless accompanied by written request incorporating tangible
justification and evidence.

17.2 Delivered prices must not be increased for the initial 4 months of the Contract.

17.3 Price decreases derived from market forces will be passed onto the Customer at the
earliest practicable opportunity.
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17.4 Price variations will be limited to a maximum value not exceeding the Retail Price Index
as published by the Office of National Statistics or another such index specified. In the
event that the Supplier submits a request for a price increase which is above the RPI,
then ESPO / the Customer shall have the sole discretion to agree to a price increase
above RPI or to re-engage the market.

17.5 The Supplier will be required to provide facilities for the Customer to inspect invoices
and/or accounts (including credit notes) from the Suppliers sources of supply during
the period of the Contract.

17.6 The Supplier acknowledges and agrees that the pan government collaborative
procurement agenda encourages sharing of information and best practice between
local authorities and across the wider public sector. The Contract performance will be
robustly benchmarked on a regular basis. In the event that the exercise reveals
Contract prices to be uncompetitive in comparison to other Public Sector Contracts the
Supplier acknowledges that this Contract may be subject to further market
engagement earlier than anticipated and that no action for loss of opportunity or profit
shall lie against ESPO and /or the Customer in those circumstances.

18. PAYMENT TO SUPPLIER

18.1 The Charges made in respect of Products and Services supplied under this Contract
shall be in accordance with those set out in the Pricing Schedule.

18.2 No additional payment will be made to the Supplier other than those provided for in
the Pricing Schedule.

18.3 Unless otherwise agreed in writing between the parties, in consideration of the
Suppliers performance of their obligations under the Contract the Customer shall pay
the Charges for Products and Services received within 30 days unless specified
otherwise following the receipt of a valid and undisputed invoice. The Supplier shall
not at any time suspend the supply of the Goods or Services.

18.4 The Supplier shall ensure that each invoice contains all appropriate references and a
detailed breakdown of the Products and Services supplied and that it is supported by
any other documentation reasonably required by the Customer to substantiate the
invoice.

18.5 The Supplier shall add VAT to the Charges at the prevailing rate as applicable.

18.6 The Supplier shall indemnify the Customer on a continuing basis against any liability,
including any interest, penalties or costs incurred which is levied, demanded or
assessed on the Customer at any time in respect of the Supplier’s failure to account
for or to pay any VAT relating to payments made to the Supplier under the Contract.

18.7 For the avoidance of doubt ESPO shall accept no responsibility or liability for any late
or delayed payment by the Customer or a Nominated Third Party Distributor acting on
the Customer’s behalf of the Suppliers invoices.

19. WARANTIES AND REPRESENTATIONS
19.1 The Supplier warrants and represents that:

19.1.1 From the commencement date and throughout the Contract the Products and
Services shall be supplied in accordance with the requirements of the
Specification and Tender.

19.1.2 The Products and Services shall be supplied and rendered by appropriately
experienced, qualified and trained personnel with all due skill, care and
diligence;

19.1.3 The Supplier shall discharge its obligations hereunder with all due skill, care
and diligence including but not limited to the good industry practice and
(without limiting the generality of this Clause) in accordance with its own
established internal procedures.
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20. INSURANCE AND INDEMNITY

20.1 The Supplier shall indemnify and keep indemnified the Customer against all losses
damages, costs, charges or expenses at any time incurred or suffered by the Customer
and arising directly from any breach by the Supplier of this Contract or any of its
obligations to the Customer or from any negligence, negligent act, negligent omission
default or breach of Contract on the part of the Supplier or its employees and provided
always that the Suppliers liability is to indemnify the Customer shall be reduced
proportionately to the extent that an act or omission of the Customer, their servants
or officers may have contributed to the said death, loss, injury or damage.

20.2 The Supplier shall effect and maintain at all times during the continuance of this
Contract and for 12 months thereafter (or longer period as depending on the basis of
claims covered by the insurance will effect cover for the limitation period applicable to
the relevant claim;

20.2.1Public Liability insurance in the minimum sum of £10 million pounds.
20.2.2Employers Liability insurance of not less than £10 million pounds.
20.2.3Product Liability insurance of not less than £5 million pounds.

20.2.4The level of insurance cover stipulated for Public liability and Employers liability
shall be in respect of one claim and without limit in respect of the number of
claims made in any 12 month period of insurance.

20.3 The insurance cover must be evidenced upon any reasonable demand to do so by the
Customer.

20.4 Neither party shall do anything or omit from doing anything which might render any
of the forgoing insurance policies void or voidable.

20.5 Not withstanding anything to the contrary in this Contract nothing in the Contract shall
exclude restrict, or limit either party’s liability for death or personal injury resulting
from negligence.

20.6 Notwithstanding clause 20.1 the parties liability to each other under or in connection
with this Contract whether arising under Contract, tort, negligence, breach of statutory
duty or otherwise shall be the levels of cover specified in clause 20.2 where a claim
falls within the Suppliers insurance policy, or where a claim is not required to be
covered by an insurance policy, £1 million pounds per claim and without limit in respect
of the number of claims made.

20.7 Neither party shall other than as a consequence of fraud or wilful default by that party
be liable for any claim by the other party for loss of profit or revenue, consequential,
economic or indirect loss.

20.8 All warranties, representations, guarantees, conditions and terms other than those
expressly set out in this Contract whether express or implied by statute, common law,
trade usage or otherwise and whether written or oral are hereby expressly excluded
to the fullest extent permissible by law.

21. INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS

21.1 The Supplier shall fully indemnify and hold the Customer harmless against all actions,
claims, demands, proceedings, costs, charges and expenses (including legal fees on
an indemnity basis) arising from or incurred by reason of any infringement or alleged
infringement of any letters patent, designs registered or unregistered, copyright, trade
mark, trade name or other Intellectual Property Rights including any wrongful use of
confidential information by the use of the Services or any part thereof provided by the
Supplier to the Customer under the Contract subject to:

21.1.1the Customer promptly notifying the Supplier of any alleged infringement and,
subject to sub-clause 21.1.3 below, allowing the Supplier at their own expense
to conduct all negotiations for settlement or litigation;
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21.1.2the Customer making no admission without the Supplier’s written consent
unless and until the Supplier shall have failed to take over the conduct of the
negotiations or litigation;

21.1.3the conduct by the Supplier of such negotiations or litigation shall be conditional
upon the Supplier having given the Customer such reasonable security as the
Customer may require for the compensation, damages, costs and expenses for
which the Customer may become liable. The Customer at the Supplier’'s
expense shall give the Supplier all available assistance.

21.2 If the Services or any part thereof becomes, or in the Supplier’s reasonable opinion is
likely to become, subject to any such action for infringement then, in addition to the
indemnity under sub-clause 21.1 above, the Supplier shall at its own expense
negotiate to obtain the right for the Customer to continue to use the infringing items,
if necessary by replacing, remove or modifying them, but without reducing their quality
or ability to meet the Customer’s requirements as specified by the Contract.

21.3 The Supplier shall indemnify the Customer against all losses, costs, damages and
expenses whatsoever during the period that the Customer is deprived of Services by
reason of such negotiations, replacements or modifications the outcome of which will
be confirmed by the issue of a Change Request which shall not entitle the Supplier to
any addition to the charges or any extension of the order lead time.

21.4 The Supplier shall not be liable under sub-clause 21.1.1 and 21.1.2 above for any such
infringement or alleged infringement which arises as a result of any use of the Services
for a purpose or in a manner different to that specified in or reasonable inferred from
the Contract.

22. TERMINATION
22.1 By the Customer

22.2 The Customer may at any time by notice in writing terminate this Contract as from
the date of service of such notice if;

22.2.1There is a change of control, as defined by Section 416 of the Income and
Corporation Taxes Act 1988, in the Supplier or its Parent Company; or

22.2.2The Supplier, being an individual, or where the Supplier is a firm, any partner
or partners in that firm who together are able to exercise direct or indirect
control, as defined by Section 416 of the Income and Corporation Taxes Act
1988, shall at any time become bankrupt or shall have a receiving order or
administration order made against him or shall make any composition or
arrangement with or for the benefit of his creditors, or shall make any
conveyance or assignment for the benefit of his creditors, or shall purport to do
S0, or appears unable to pay or to have no reasonable prospect of being able to
pay a debt within the meaning of Section 268 of the Insolvency Act 1986 or he
shall become apparently insolvent within the meaning of the Bankruptcy
(Scotland) Act 1985 as amended by the Bankruptcy (Scotland) Act 1993 or any
application shall be made under any bankruptcy or insolvency act for the time
being in force for sequestration of his estate, or a trust deed shall be granted
by him for the benefit of his creditors; or any similar event occurs under the law
of any other jurisdiction; or

22.2.3The Supplier, being a company, passes a resolution, or the Court makes an
order that the Supplier or its Parent Company be wound up otherwise than for
the purpose of a bona fide reconstruction or amalgamation, or a receiver,
manager or administrator on behalf of a creditor is appointed in respect of the
business or any part thereof of the Supplier or the Parent Company, or
circumstances arise which entitle the Court or a creditor to appoint a receiver,
manager or administrator or which entitle the Court otherwise than for the
purpose of a bona fide reconstruction or amalgamation to make a winding-up
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order, or the Supplier or its Parent Company is unable to pay its debts within
the meaning of Section 123 of the Insolvency Act 1986 or any similar event
occurs under the law of any other jurisdiction.

22.3 The Customer may at any time by notice in writing terminate this Contract forthwith,
if the Supplier is in Default of any obligation under this Contract and:

22.3.1The Default is capable of remedy and the Supplier shall have failed to remedy
the Default within thirty (30) days of written notice to the Supplier specifying
the Default and requiring its remedy; or

22.3.2The Default is not capable of remedy.

22.4 The Customer may terminate the agreement and any Orders by serving notice on the
Supplier in writing with effect from the date specified in such notice where (in the
reasonable opinion of the Customer), there is a material detrimental change in the
financial standing and/ or the rating of the Supplier (the minimum level of which is
specified at page 25 (Qualifying Criteria-Financial standing) which:

22.4.1Adversely impacts on the Suppliers ability to supply Goods under this Contract;
or

22.4.2Could reasonably be expected to have an adverse impact on the Supplier’s
ability to supply Goods under this Contract.

22.5 Termination in accordance with this Clause 22 shall not prejudice or affect any right of
action or remedy which shall have accrued or shall thereafter accrue to any party
including in respect of an order issued by a Customer.

22.6 The Supplier shall continue to fulfil such orders that may be outstanding or that it may
receive in accordance with the Framework up to the date of termination.

22.7 Upon termination the Contracts for the provision of Products and services under an
order issued by a Customer shall continue in full force and effect until the Term of that
order expires.

22.8 In the event of any termination of this Contract whether under this Clause 22 or
otherwise, and without prejudice to any other rights (including the right to recover
damages) that may accrue to the benefit of the Customer under this Contract or
otherwise, the Customer shall be entitled to a refund of any charges paid by the
Customer in respect of any services which have not been performed by the Supplier
in accordance with the terms of this Contract.

23. CONFIDENTIALITY
23.1 Each Party:

23.1.1 Shall treat all confidential information belonging to the other party as
confidential and safeguard it accordingly; and

23.1.2 Shall not disclose any confidential information belonging to the other party to
any other person without the prior written consent of the other party, except
to such persons and to such extent as may be necessary for the performance
of this Contract or except where disclosure is otherwise expressly permitted by
the provisions of this Contract.

23.2 The Supplier shall take all necessary precautions to ensure that all confidential
information obtained from the Customer under or in connection with this Contract:

23.2.1 Is given only to such of its staff, sub-contractors and agents engaged in
connection with this Contract and only to the extent necessary for the
performance of this Contract;

23.3 Is treated as confidential and not disclosed (without prior approval) or used by any
staff, sub-contractors or agents otherwise than for the purposes of this Contract.
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23.4 Where it is considered necessary in the opinion of the Customer, the Supplier shall
ensure that its staff, sub-contractors and agents sign a confidentiality undertaking
before commencing work in connection with this Contract. The Supplier shall ensure
that its staff, sub-contractors and agents are aware of the Supplier’s confidentiality
obligations under this Contract.

23.5 The Supplier shall not use any confidential information it receives from the Customer
otherwise than for the purposes of this Contract.

23.6 The provisions of Clauses 23.1 to 23.4 shall not apply to any confidential information
received by one party from the other:-

23.6.1Which is or becomes public knowledge (otherwise than by breach of this
Clause);

23.6.2Which was in the possession of the receiving party, without restriction as to its
disclosure, before receiving it from the disclosing party;

23.6.3Which is received from a third party who lawfully acquired it and who is under
no obligation restricting its disclosure;

23.6.41s independently developed without access to the confidential information; or

23.6.5Which must be disclosed pursuant to a statutory, legal or parliamentary
obligation placed upon the party making the disclosure, including any
requirements for disclosure under the FOIA, or the EIR pursuant to Clause 25.

23.7 Nothing in this Clause shall prevent the Customer from:

23.7.1Disclosing any confidential information for the purpose of the examination, audit
and certification of the Customer’s accounts.

23.7.2Disclosing any confidential information obtained from the Supplier to any person
engaged in providing any services to the Customer for any purpose relating to
or ancillary to this Contract;

23.7.3Provided that in disclosing information under 23.7.2 the Customer discloses only
the information which is necessary for the purpose concerned and requires that
the information is treated in confidence.

23.8 The Supplier shall not without the prior written consent of the Customer divulge the
existence of this Contract or any order or disclose any information relating to or
contained in this Contract to any person who is not engaged in the performance of this
Contract.

23.9 In the event that the Supplier fails to comply with this Clause 23, the Customer
reserves the right to terminate this Contract by notice in writing with immediate effect.

23.10 The provisions of this Clause 23 shall apply notwithstanding termination of this
Contract.

24. DATA PROTECTION ACT 1998

24.1 The Supplier shall at all times comply with the Data Protection Act 1998 including,
where appropriate maintaining a valid and up to date registration or notification under
the Data Protection Act 1998.

24.2 The Supplier shall not disclose Personal Data to any third parties other than:

24.2.1 To staff, sub-contractors and agents to whom such disclosure is reasonably
necessary in order to perform this Contract; or

24.2.2 To the extent required under a court order provided that disclosure under
clause 24.2.1 is made with the approval of the Customer and subject to written
terms no less stringent than the terms contained in this Clause and that the
Supplier shall give notice in writing to the Customer of any disclosure under
clause 24.2 immediately it is aware of such a requirement.
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24.3 The Supplier shall indemnify and keep indemnified the Customer against all losses,
claims, damages, liabilities, costs and expense (including reasonable legal costs)
incurred by it in respect of any breach of this clause by the Supplier and/or any act or
omission of any staff, sub-contractor or agent.

24.4 The Supplier is required to comply with the obligations set out in Principle Seven of
the Data Protection Act 1998.

24.5 In this clause “Personal Data” means personal data as defined in the Data Protection
Act 1998 which is supplied to the Supplier by ESPO/ the Customer or obtained by the
Supplier in the course of performing this Contract.

25. FREEDOM OF INFORMATION ACT 2000 (FOIA) AND ENVIRONMENTAL
INFORMATION REGULATIONS 2004 (EIR)

25.1 The Supplier acknowledges that the Customer is subject to the requirements of the
FOIA and the EIR and shall assist and co-operate with the Customer (at the Supplier’'s
expense) to enable the Customer to comply with these information disclosure
requirements.

25.2 The Supplier shall and shall procure that its sub-contractors shall;

25.2.1 transfer any request for information to the Customer as soon as practicable
after receipt and in any event within two working days of receiving a request
for information; and

25.2.2 provide the Customer with a copy of all information in its possession or power
in the form that the Customer requires within seven working days (or such
other period as the Customer may specify) of requesting the information; and

25.2.3 provide all necessary assistance as reasonably requested by the Customer to
enable the Customer to respond to a request for information within the time
for compliance set out in the FOIA or the EIR.

25.3 The Customer shall be responsible for determining at its absolute discretion whether
commercially sensitive information and/or any other information;

25.3.1 is exempt from disclosure in accordance with the provisions of the FOIA or the
EIR; and

25.3.2 is to be disclosed in response to a request for information and in no event shall
the Supplier respond directly to a request for information unless expressly
authorised to do so by the Customer.

25.4 The Supplier acknowledges that the Customer may be obliged under the FOIA or the
EIR to disclose information;

25.4.1without consulting the Supplier; or

25.4.2following consultation with the Supplier and having taken its views into
account.

25.5 The Supplier shall ensure that all information produced in the course of this Contract
or relating to this Contract is retained for disclosure and shall permit the Customer to
inspect such records as requested from time to time.

25.6 The Supplier acknowledges that any lists or schedules provided by it outlining
confidential information are of indicative value only and that the Customer may
nevertheless be obliged to disclose Confidential Information in accordance with Clause
25.
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26. SOCIAL RESPONSIBILITY

26.1 The Supplier shall not unlawfully discriminate either directly or indirectly on such
grounds as age, disability, gender reassignment, marriage and civil partnership,
pregnancy and maternity, race, religion and belief, sex or sexual orientation and
without prejudice to the generality of the foregoing the Supplier shall not unlawfully
discriminate within the meaning and scope of the Equality Act 2006, the Equality Act
2010, the Human Rights Act 1998 or other relevant or equivalent legislation, or any
statutory modification or re-enactment thereof.

26.2 The Supplier shall, at all times, be responsible for and take all such precautions as are
necessary to protect the health and safety of all employees, volunteers, service users
and any such persons involved in, or receiving goods or services from, the performance
of the Contract and shall comply with the requirements of the Health and Safety at
Work Act 1974 and any other Act or Regulation relating to health and safety of persons
and any amendment or re-enactment thereof.

26.3 All Suppliers supplying Products and Services should ensure that all employees of the
Supplier are eligible to work in the UK.

26.4 The Customer shall be entitled at the Customer’s expense to inspect such books,
accounts and records belonging to the Supplier as are necessary to demonstrate
compliance with clauses 26.1 26.2 26.3 26.4 above.

26.5 The cost to the Supplier of complying with this Clause 26 shall be included in the
Charges.

27. RECORDS AND AUDIT PROCESS

27.1 The Supplier shall keep and maintain until seven (7) Years after the date of termination
or expiry (whichever is the earlier) of this Contract (or such other longer periods as
may be agreed between the Parties), full and accurate records and accounts of the
operation of this Contract including the Goods and/or Services provided under it, the
orders entered into with Customers and the amounts paid by each Customer.

27.2 The Supplier shall keep the records and accounts referred to in Clause 27.1 above in
accordance with Good Industry Practice.

27.3 The Supplier shall afford ESPO (or relevant Customer) and/or ESPO’s representatives
(‘Auditors’) access to the records and accounts referred to in Clause 27.1 at the
Supplier’'s premises and/or provide copies of such records and accounts, as may be
required by ESPO (or relevant Customer) from time to time, in order that ESPO (or
relevant Customer) may carry out an inspection including for the following purposes:

27.3.1 To verify the accuracy of Charges (and proposed or actual variations to them
in accordance with this Contract) and/or the costs of the Supplier (including
Sub-Contractors).

27.3.2 To review any books of accounts kept by the Supplier in connection with the
provision of the Goods and/or Services; and/or.

27.3.3 To ensure that the Supplier is complying with its obligations under this
Framework Agreement and any order.

27.4 Each such inspection shall be an ‘Audit’.

27.5 The Supplier shall provide such records and accounts (together with copies of the
Supplier’'s published accounts) on request during the Term and for a period of seven
(7) years after expiry of the Term to ESPO (or relevant Customer) and its internal and
external auditors.

27.6 ESPO shall use reasonable endeavours to ensure that the conduct of each Audit does
not unreasonably disrupt the Supplier or delay the provision of the Goods and/or
Services pursuant to the orders.
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27.7 Subject to ESPO’s (or relevant Customer’s) obligations of confidentiality, the Supplier
shall on demand provide the Auditors with all reasonable co-operation and assistance
in relation to each Audit, including: all information requested by the Auditor within the
scope of the Audit; reasonable access to any sites controlled by the Supplier and to
equipment used in the provision of the Goods and/or Services (and/or ordered Goods
and/or Services as appropriate); and access to the Supplier’s Staff.

27.8 If an Audit reveals that the Supplier has underpaid an amount equal to or greater than
one per cent (1%) of the Retrospective Rebate due then the Supplier shall reimburse
ESPO/ the Customer its reasonable costs incurred in relation to the Audit.

27.9 The Parties agree that they shall bear their own respective costs and expenses incurred
in respect of compliance with their obligations under this Clause, unless the Audit
reveals a material default by the Supplier in which case the Supplier shall reimburse
ESPO/ the Customer for ESPO’s / the Customer’s reasonable costs incurred in relation
to the Audit.

28. ANTI-CORRUPTION

28.1 The Customer may terminate this Contract and recover all its loss from the Supplier if
the Supplier, its employees or anyone acting on the Supplier’'s behalf do any of the
following things:

28.1.1 offer, give or agree to give to anyone any personal inducement or reward in
respect of this or any other ESPO/ Customer Contract (even if the Supplier
does no know what has been done); or

28.1.2 commit an offence under the Bribery Act 2010 or Section 117(2) of the Local
Government Act 1972; or

28.1.3 commit any fraud in connection with this or any other ESPO/ Customer
Contract whether alone or in conjunction with contractors or employees.

28.2 Any clause limiting the Supplier’'s liability shall not apply to this clause.
29. FORCE MAJEURE

29.1 For the purposes of this Contract the expression "Force Majeure" shall mean any cause
affecting the performance by a party of its obligations arising from acts, events,
omissions, happenings or non-happenings beyond its reasonable control including (but
without limiting the generality thereof) governmental regulations, fire, flood, or any
disaster or an industrial dispute affecting a third party for which a substitute third
party is not reasonably available. Any act, event, omission, happening or non-
happening will only be considered Force Majeure if it is not attributable to the wilful
act, neglect or failure to take reasonable precautions of the affected party, its agents
or employees.

29.2 Neither party shall in any circumstances be liable to the other for any loss of any kind
whatsoever including but not limited to any damages or abatement of charges whether
directly or indirectly caused to or incurred by the other party by reason of any failure
or delay in the performance of its obligations hereunder which is due to Force Majeure.
Notwithstanding the foregoing, each party shall use all reasonable endeavours to
continue to perform, or resume performance of, such obligations hereunder for the
duration of such Force Majeure event.

29.3 If either of the parties shall become aware of circumstances of Force Majeure which
give rise to or which are likely to give rise to any such failure or delay on its part it
shall forthwith notify the other by the most expeditious method then available and
shall inform the other of the period which it is estimated that such failure or delay shall
continue.

29.4 It is expressly agreed that any failure by the Supplier to perform or any delay by the
Supplier in performing its obligations under this Contract which results from any failure
or delay in the performance of its obligations by any person, firm or company with
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which the Supplier shall have entered into any Contract, supply arrangement or
sub-contract or otherwise shall be regarded as a failure or delay due to Force Majeure
only in the event that such person firm or company shall itself be prevented from or
delayed in complying with its obligations under such contract, supply arrangement or
sub-contract or otherwise as a result of circumstances of Force Majeure.

29.5 For the avoidance of doubt it is hereby expressly declared that the only events which
shall afford relief from liability for failure or delay shall be any event qualifying for
Force Majeure hereunder.

30. TRANSFER AND SUBCONTRACTING

30.1 This Contract is personal to the Supplier. The Supplier shall not assign, novate,
sub-contract or otherwise dispose of this Contract or any part thereof without the prior
consent in writing of the Customer.

30.2 Notwithstanding any sub-contracting permitted hereunder, the Supplier shall remain
primarily responsible for the acts and omissions of its sub-contractors as though they
were its own.

31. HEALTH AND SAFETY /7 FOOD SAFETY

31.1 The Supplier shall promptly notify ESPO and the Customer of any health and safety
hazards and/ or food safety hazards which may arise in connection with the
performance of its obligations under this Agreement. The Customer shall promptly
notify the Supplier and ESPO of any health and safety hazards and /or food safety
which may exist or arise and which may affect the Supplier in the performance of its
obligations under this Agreement.

31.2 The Supplier shall have a Health and Safety Management System for the
transportation of products to the Customers and for the moving and handling of
products.

31.3 The Supplier must have a generic risk assessment which all employees must comply
with when delivering to Customers Sites. This Tenderer’s Risk Assessment may need
to be approved by the Customers Health & Safety Team prior to commencement of
the Contract.

31.4 Direct Supply

31.4.1 Any accident involving the Customers staff or the Supplier's employees
on the Customers property must comply with the statutory reporting
requirements. The accidents shall also be reported to the Customer by phone
within 24 hours of occurrences, and in writing within 7 working days. The
written report shall include full detai