
Sensory Support 
Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Sensory Support Services provides 
support to adults living with Sight Loss, 
Hearing Loss and Dual Sensory Loss. 

  



 

Specialist Equipment for Hearing Loss: 
 

 

We can demonstrate and offer advice about specialist 
equipment designed to overcome some of the difficulties 
experienced by someone with hearing loss, such as: 
 

• Television and radio 

• Doorbells 

• Smoke Alarms 

• Telephones 

• Conversation 
 

 

Specialist Equipment for Sight Loss: 
 

 
We can demonstrate and offer advice about specialist 
equipment to assist with daily living, including: 
 

• Portable and desktop magnifiers 

• Making computers, tablets and mobile phones 
accessible, including Apps 

• Lighting 

• Kitchen equipment, including talking jugs, scales and 
clocks, liquid level indicators 
 



Rehabilitation: 
 
Our Rehabilitation Officer can offer advice, support and 
skills training relating to your sight loss to enable you to 
live as independent a life as possible, including:  
 

• Tips, techniques, and training in all aspects  
of daily living 

• Mobility in and outside of the home 

• Training and therapy to help with reading 

 
 

Registration: 
 

 

If you have been issued with a Certificate of Visual 
Impairment (CVI), you can register with us to receive 
access to certain services and benefits.  
 
If you have been diagnosed with a hearing loss or as 
deaf by a consultant audiologist, you can register with us, 
and you will be offered support, advice and information. 
Registration is optional and you will still be entitled to 
support whether you have registered with us or not. 
 
For information regarding the benefits of registration 
please visit our website. 



 

How to contact us 
 
 
 
 
 

Telephone: 
 

01743 250529 
 

Email:  
 

cs.sensoryimpairment@shropshire.gov.uk 

 
 

Visit our website: 
 

https://www.shropshire.gov.uk/disability-information/sensory-
impairment/ 

 
 

 
If you require this information in an 

alternative format, please contact us. 
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